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	Q & A
	
	12:40 - 1:25pm

	
	
	

	Closing
	Clarinér Boston, MPA, MS AJ
	1:25 - 1:30pm

	
	Executive Director, Better People
	


NOTES
Better People’s Mission Statement

Our mission is to significantly reduce the rates of recidivism in the Portland metropolitan area.  We help our clients change their lives to become more productive citizens.  By doing so, we are contributing to the health and safety of our local communities.
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Better People graciously acknowledges and thanks panel participants for their professional assistance in making this forum instructive and insightful.

If there are any unanswered or additional questions, please direct them to Better People staff and 

we will endeavor to obtain a written response to be sent to you.

Moderator

Sally Erickson, MSW
Manager, Ending Homelessness Initiative
City of Portland, Bureau of Housing & Community Development
Portland, Oregon

Sally Erickson is Manager of the Ending Homelessness Initiative at the City of Portland’s Bureau of Housing and Community Development. She leads a team that is implementing the City and County’s 10-year Plan to End Homelessness. This includes overseeing $12M in contracts to community nonprofit organizations. Previously, she served as Executive Director of the Council for the Homeless in Vancouver, Washington, a nonprofit with a mission of ending homelessness in the surrounding county. During that time she launched the planning for Bridges to Housing, a 4-county, bi-state initiative to create housing and services for homeless families.

From 1995-1998, Ms. Erickson managed a street outreach and housing program in Honolulu, Hawaii for homeless persons with mental illnesses. She has also worked as street outreach staff and in shelter settings. Ms. Erickson received her Masters in Social Work from the University of Hawaii and her Bachelor’s degree from Occidental College where she used to see Barack Obama across the quad.

Panelists

Fern Elledge
Community Service Center Director
Transition Projects
Portland, Oregon

Fern Elledge has been with Transition Projects since 1995. She has held a variety of roles, including Community Service Center Director since 1998. The mission of Transition Projects is to serve people’s basic needs as they transition from homelessness to housing. Transition Projects serves 9,000 people annually. Last fiscal year, Transition Projects placed 600 people into permanent housing, including more than 350 chronically homeless individuals. The Community Service Center provides basic needs services for more than 5000 low-income and homeless individuals annually, connecting people to the services they need to end their homelessness. Ms. Elledge is actively involved in planning for the Resource Access Center which is expected to open April 2011.

Sharon Fitzgerald
Assistant Director of Supportive Housing
Central City Concern
Portland, Oregon

Sharon Fitzgerald has been working with the homeless population for 7 years now.  She currently over sees approximately 1300 units of Housing with Central City Concern, and directly supervises the Supportive Housing staff in these buildings.  She is also a consumer of homeless services.  Ms. Fitzgerald has been clean and sober for over 9 years and was homeless before coming into the system in 1999. She works directly with homeless individuals and families as they transition from homelessness into transitional and permanent housing.

Ms. Fitzgerald has had an opportunity to work with individuals who may choose to reside in different types of housing.  Central City Concern provides general low-income and low- barrier housing to individuals who may not engage in other services; housing that is more of a harm reduction model where the clients are most likely engaged in service either with CCC or their community partners; and housing which is alcohol and drug free for those people who are committed to remaining clean and sober and engage in alcohol and drug treatment and/or community based recovery programs.

Ms. Fitzgerald received her Bachelor of Science Degree in Liberal Arts from Portland State University.  She feels that she has knowledge of the recovering community as well as the mental health community that can help promote the plan to end homelessness and believes that she is genuinely committed to helping individuals, meeting them where they are at, and understanding their most basic needs and rights.

Rainy Gauvain
Homelessnes Programs Analyst
Oregon Housing & Community Services
Portland, Oregon

Rainy Gauvain has been the Homeless Programs Analyst for Oregon Housing and Community Services since 2002.  Prior to becoming the statewide homeless coordinator, she worked as a local homeless service provider at the Josephine County community action agency, as a fair housing tester and as a legal researcher for a local legal aid program.  Ms. Gauvain has been an ex-officio board member of the Oregon Coalition on Housing and Homelessness for 6 years and won the DHS Director's Excellence Award in 2002 for her work on a multi-disciplinary team designed to serve high need families. 

Marc Jolin
Executive Director
JOIN: Connecting the Street to a Home
Portland, Oregon
Marc Jolin is JOIN’s Executive Director. He has a Masters degree in urban sociology and a law degree from the University of Chicago. Since 1992, he has worked for a variety of homeless services organizations, including Transition Projects, St. Francis Dining Hall, and two low-income housing advocacy organizations in Chicago.  Prior to becoming JOIN’s Director, Mr. Jolin spent three and a half years as the staff attorney for the Oregon Law Center’s Homeless Law Project, representing homeless people in civil rights cases.  

Officer Robert Pickett
Neighborhood Response Team
Southeast Precinct
Portland Police Bureau
Officer Robert Pickett has been an officer for 7 years with the Portland Police Bureau.  For the past 5 years he has worked as a patrol officer and also a neighborhood problem solving officer in inner southeast Portland.  Officer Pickett earned is Bachelors of Arts Degree from Carleton College in Northfield, Minnesota.  He also taught English in Japan for almost 4 years. 

Barbara Stone

Program Manager, Shared Housing

Ecumenical Ministries of Oregon

Portland, Oregon

Barbara Stone joined Ecumenical Ministries of Oregon as the Shared Housing Program Manager in 2003.  Prior to joining EMO, Ms. Stone worked for fourteen years in the private high tech sector in divisional and corporate operations.  She led teams responsible for manufacturing, purchasing and production planning for new and emerging businesses with factories in world-wide locations.  She was involved with corporate acquisitions and has held profit-and-loss center management positions.  In her free time Ms. Stone trains and competes with her bearded collie dogs in conformation, obedience, agility and herding.  She occasionally writes columns and guest articles for dog training magazines and teaches dog training classes locally. 

